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“For service, we’ve
never dealt with any
firm that does what
they do.” Jan and Jim Grounds,

Rangiora.

In addition to In addition to WWright’right’s service,s service,
Jim and Jan also love theirJim and Jan also love their
compact HotSpring Spa’compact HotSpring Spa’ss
Solana TSolana Triangle, with its backriangle, with its back
massager (below), and themassager (below), and the
same ‘bells and whistles’same ‘bells and whistles’ as as
top of the range spas.top of the range spas.

The words above were spoken by Jim Grounds of Rangiora.  What he’s talking
about is the outstanding service they experienced when they bought their Hotspring
Spa from Wright’s in Christchurch.  Wife Jan adds, “They score 20 out of 10 in
my book.”

An example:  When Jan and Jim were changing homes, Wright’s came out, picked
up their spa and stored it for a few months until Jan and Jim moved into their new
home.

“Then”, says Jim, “as we were moving into our new home, they didn’t just bring
it out and install it, they volunteered to help us move in our heavy furniture and
appliances – now that’s what I call service – and way beyond the call of duty.”

Adds Jan, “Nothing is ever a bother – what they say they’ll do, they always do
and on time.”

Such extraordinary service has not gone unrewarded.  Jan’s cousin has bought
a spa from Wright’s. Jan and Jim’s daughter has now also bought a spa from
Wright’s. And now, it’s your turn.


